Written Acknowledgment of Data Security
Responsibility

This written acknowledgment is provided by SNVA TravelTech Limited (“Service Provider”) to
confirm and affirm its responsibility for maintaining the security of customer data in compliance with
the Payment Card Industry Data Security Standard (PCl DSS) and all applicable data protection
obligations.

Acknowledgment

1. Responsibility for Security
SNVA TravelTech Limited acknowledges and accepts full responsibility for the security of all
customer data that it stores, processes, or transmits on behalf of its clients.

2. Signed Agreement
A formal agreement is maintained between SNVA TravelTech Limited and its clients, outlining data
security responsibilities and obligations.

3. Security Controls
SNVA TravelTech Limited has implemented and documents appropriate technical and
organizational security controls to protect customer data.

4. Ongoing Assessments
Regular security assessments and compliance reviews are conducted, and records are maintained
to demonstrate adherence to applicable standards.

5. Incident Response
An effective incident response plan is in place, and evidence of testing, execution, and continuous
improvement is retained.

Affirmation

By signing below, SNVA TravelTech Limited affirms its responsibility for ensuring the security of
customer data and agrees to maintain compliance with PCI DSS and all applicable data protection
standards.

For SNVA TravelTech Limited

Authorized Representative: Dave Maan
Title: Chief Technical Officer (CTO)
Date: 16-09-2025



